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Sri. Borra Rambabu, Cherukumilli (V), Akiveedu (M), West Godavari District  

...Appellant/ Complainant 

                                                                                             

 

         The above appeal- representation filed on 07-10-2018 has come up for 

final hearing before the Vidyut Ombudsman on 17-12-2018 at Eluru. The 

complainant was present.  Having considered the appeal-representation and 

the submissions of the complainant, the Vidyut Ombudsman passed the 

following: 

                                                   O R D E R 

 

1. This appeal has been preferred by the appellant-complainant against the  

Forum for Redressal of Consumer Grievances in Eastern  Power 

Distribution Company of A.P Limited, Visakhapatnam, whereby and 

where- under the above Forum rejected the complaint,before it was 

admitted for hearing, under the clause 10.2(b) of the Regulation No.3/2016  

on the ground that the case is falling under section 135 of the Electricity 

Act,2003. 

 

2. The case of the complainant as per his complaint, in brief, is that he got 

an electricity service connection No.1531485106000534 at Cherukumalli 

village for aquaculture, that on 16.4.2018, a case for theft of energy  was 

booked against him illegally, that the department people imposed   an 

amount of Rs.11,33,386 as penalty and asked him to pay 50% of that penalty  

amount and the same was paid by way of a DD dated.8,5,2018,  that 

compounding fee was also paid in the criminal case , that a representation 

was also made on11.5.2018 to the department people for restoration of 

electricity supply and that  the power supply was restored 15 days after the 
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payment of money and such, he sustained loss in the aqua- culture.   He 

prayed to take necessary action against the erring officials and do justice.   

3. The Forum, before it was admitted for hearing, passed the order as 

stated supra. Not satisfied with the above order, the complainant preferred 

this appeal-representation.                            

  4.It is submitted on behalf of the complainant that power supply was not 

restored for a period of 15 days even after the payment was made as per 

the demand and as such, compensation is to be awarded against the 

respondents, that the multiplier as to the number of hours per day as 16 

instead of 9 is applied wrongly while making provisional assessment 

calculation as per the original of Ex.A1, and even though, those aspects 

were brought to the notice of the Forum, they were  not considered by the 

Forum  and that therefore, justice may be done in this case.EX.A1 is 

marked. No oral evidence has been adduced. 

5. The following point is framed for consideration: 

        Whether the representation can be upheld? 

 6. Point: As per the clause 10.2(b) of the Regulation No.3/2016,the Forum, 

at any stage, may reject the complaint if it is a case falling under  

section.135 of the Electricity Act. There is no dispute in that regard. 

Normally, the word "may" means discretion and is not mandatory. Either the 

Forum or this authority need not decide whether the complainant or any 

other person committed theft of electricity or not, as special courts are 

there to try those cases. If the grievance of the complainant is only on the 

above aspect, I may say that the order of the Forum is legal and correct.  

But the complainant has two more grievances as stated by him supra. The 

first grievance is that the assessment was made not in accordance with 

rules for cases of theft of electricity. The said grievance is not clearly 

stated by the complainant in his pleading. The provisional assessment made 

is not final because it is subject to determination of civil liability by special 

court under section 154(5) of the Electricity Act. But, it is informed that no 

such proceedings are being initiated in any case before the Special court. It 

appears the provisional assessment in this case may become final. Even 

though there is no specific pleading on the above aspect, we can entertain 
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that grievance as it pertains to the manner of calculation prescribed in the 

GTCS-2006.  Another grievance is as to the delay in restoration of supply of 

electricity even after making payment of 50% of the provisional assessment. 

The above two grievances are within the jurisdiction of the Forum and this 

authority, and the complaint touching the above grievances can be 

determined by the Forum. The above clause is not a bar to determine or 

settle the complaint touching the above two grievances by the Forum or this 

authority. Therefore, I hold that the order of the Forum rejecting the entire 

complaint is not correct and that the representation can be upheld. This 

point is thus answered.    

 7. In the result, I allow the appeal-representation, set aside order of the 

Forum and direct the Forum to admit the complaint for hearing if it is 

otherwise in order and dispose of the case on merits, after giving an 

opportunity to the opposite parties as per law, with respect to only two 

grievances of the complainant stated supra in this order. There is no order 

as to costs.   

8. This order is corrected and signed on this 22nd day of December, 2018. 

 

9. A signed copy of this order is made available at 

www.vidyutombudsman.ap.gov.in. 

 

 

                                                                                    Sd/- N.BASAVAIAH 

      VIDYUT OMBUDSMAN 

To 

1. Sri. Borra Rambabu, Cherukumilli (V), Akiveedu (M), West Godavari 

District – 534 235. 

 

 

2. The Assistant Divisional Engineer, Operation, APEPDCL, Akiveedu, West 

Godavari District -  

 

3. The Divisional Engineer, Operation, APEPDCL, Bhimavaram, West Godavari 

District  
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Copy to: 

4. The Chairman, C.G.R.F., APEPDCL, P & T Colony, Seethammadhara, 

Near Gurudwara Junction, Visakhapatnam – 530 013. 

 

5. The Secretary, APERC, 11-4-660, 4th Floor, Singareni Bhavan, Red 

Hills, Hyderabad – 500 004. 

  


