
 

 

BEFORE THE VIDYUT OMBUDSMAN 

   Andhra Pradesh :: Hyderabad 

:: Present :: 

N. Basavaiah, B.Sc, B.L.  

Date: 29-09-2018 

Appeal No. 12 of 2018 
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Between  

M/s. Hotel Ratna Palace, Iyyapu Muralidhar, Partner, D.No.8-24-27, Main Road, 

Rajahmundry. 

...Appellant/ Complainant 

And 

1. The AE/Operation/D1-Rajahmundry/APEPDCL/East Godavari 

2. The AAO/ERO-Rajahmundry-T/APEPDCL/East Godavari District 

3. The ADE/Operation/Rajamundry-T-I/APEPDCL/East Godavari District 

4. The DE/Operation/Rajahmundry/APEPDCL/East Godavari District 

 

                                                                                             … Respondents 

 

         The above appeal- representation filed on 20-07-2018 has come up for 

final hearing before the Vidyut Ombudsman on 27-09-2018 at Rajahmundry. 

The complainant, as well as the respondents above, was present.  Having 

considered the appeal-representation and the submissions made on behalf of 

the complainant and the respondents, the Vidyut Ombudsman passed the 

following: 

O R D E R 

 

1. This appeal has been preferred by the appellant-complainant against the 

order dated.14-05-2018 in C.G.No:27/2018/Visakhapatnam, passed by 

the Forum for Redressal of Consumer Grievances in Eastern  Power 

Distribution Company of A.P Limited, Visakhapatnam,whereby and 

whereunder the above Forum dismissed the complaint filed questioning 

the demand notice dt.23.12.2017  for recovery of arrears of electricity 

charges an amount of Rs.30,549/- for the months of August and 

September,2012  besides for the month of June 2016. 
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2. The case of the complainant is that though he has been regularly paying 

electricity consumption charges, yet he received a notice dt.23.12.2017 on 

5.1.2018 demanding him to pay arrears of R.29,565/ for the months of 

August and September,2012 plus Rs.984/- for the month of June 2016 and 

that when he approached the respondents for clarification, they did not 

give proper answer and as such, he filed the complaint with a prayer for 

verification of bills and justice. 

 

3. The second respondent filed his objection stating that the complainant, 

after receiving the cc bill for the month of August, 2012, got the meter 

tested on 28.9.2012 and the meter  was found defective, that the cc bill for 

that month was revised withdrawing 3718 units and fixing Rs.18,837 as due 

from the complainant as against Rs.44,987/ for the month of 

August,2012,that Rs.49,287/ as on 26.2.2018 is due from the complainant  

including the bill of Februry,2018 and that the consumer was clearly 

clarified his liability to pay the amount mentioned in the notice 

dated.23.12.2017 when he approached him, but he did not pay that 

amount.    

 

4. No evidence was adduced by both parties before the Forum. After 

considering the material available on record, the Forum dismissed the 

complaint as stated supra. Not satisfied with the  above order, the 

complainant preferred this representation-appeal. 

 

5. The complainant submitted as per his case stated in his complaint while 

the respondents supported the order of the Forum. 

 

6. The following point is framed for consideration: 

      whether the representation can be upheld? 

 

 7. Point: The grievance of the complainant is  simple. He says that he 

approached the respondents for clarification of the notice amount of 

Rs.29,565, but there was no response from the respondents, while it is the 



 

Page No 3 of 4 

case of the respondents that when the complaint approached them for 

clarification of the bill amount, the  same was clarified  to the complainant.  

No evidence was adduced by both parties. The fact as to the complainant 

approaching the respondents for clarification is not in dispute. The 

remaining fact is in dispute. Since it is alleged by the respondents that  they 

gave clarification as to bill amount, it is for them to prove that fact. But 

they failed to prove that fact. The complainant is entitled to know the 

details of the amount claimed by the respondents from him as he is the 

person who has to pay that amount. The copy of  notice dated.23.12.2017 

available in the record does not contain  the necessary full information  for 

making the claim made in the notice against the complainant.  So, in the 

present facts of this case, I am of the view that order of the Forum 

dismissing the complaint is not correct  and the representation can be 

upheld. This point is thus answered.     

 

 8. In the result, I set aside the order of the Forum and direct the 

respondents to issue a fresh bill/notice with all  necessary information that 

will be included on the body of CC bill as per the Electricity Supply Code for 

the actual amount due to the licensee from the complainant within 15 days 

from the date of this order. It is needless to mention  that the respondents 

are entitled to collect the actual amount due  from the complainant after 

issuing the above bill/notice with full information as stated supra, as per 

law. No costs. 

 

9. This order is corrected and signed on this 29th  day of September, 2018. 

 

10. A copy of this order is made available at 

www.vidyutombudsman.ap.gov.in  

 

 Sd/-N.BASAVAIAH  

      VIDYUT OMBUDSMAN 

To 

1. M/s. Hotel Ratna Palace, Iyyapu Muralidhar, Partner, D.No. 8-24-27, 

Main Road, Rajahmundry-   
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2. The Assistant Engineer, Operation, D1-Rajahmundry, APEPDCL, 

Ullithota Street, Near Godavari Bund, Rajahmundry – 533 101.  

 

3. The Assistant Accounts officer, ERO-Rajahmundry-Town, APEPDCL, 

Ullithota Street, Near Godavari Bund, Rajahmundry – 533 101. 

 

4. The Assistant Divisional Engineer, Operation, APEPDCL, Rajahmundry-

Town-I, APEPDCL, Town I, Sub-Division, Jampeta, Rajahmundry – 533 

101. 

5. The Divisional Engineer, Operation, APEPDCL, Operation Division, 

Ullithota Street, Near Godavari Bund, Rajahmundry   

 

Copy to: 

6. The Chairman, C.G.R.F., APEPDCL, P & T Colony, Seethammadhara, 

Near Gurudwara Junction, Visakhapatnam – 530 013. 

 

7. The Secretary, APERC, 11-4-660, 4th Floor, Singareni Bhavan, Red 

Hills, Hyderabad - 500 004. 

  

 


