
 

BEFORE THE VIDYUT OMBUDSMAN 
   Andhra Pradesh & Telangana 

:: Present :: 

C. Ramakrishna 

Date: 02-12-2014 

Appeal No. 53 of 2013 

 

Between 

Kumari Mukarala Aruna, D/o. Jangaiah Goud, R/o. Lingotam, Achampet 

Mandal, Mahaboobnagar District  

... Appellants 

And 

1. AAE/Operation/Achampet/ TSSPDCL/Mahaboobnagar District 

2. ADE/Operation/Achampet/TSSPDCL/Mahboobnagar District 

3. DE/Operation/Nagarkurnool/TSSPDCL/Mahaboobnagar District 

4. SE/Operation/Mettugadda/TSSPDCL/Mahaboobnagar District 

… Respondents 

 

The above appeal filed on 03-04-2013 has come up for final hearing            

before the Vidyut Ombudsman on 27-11-2014 at Mahboobnagar. The         

appellant, as well as respondents were present. Having considered the          

appeal, the written and oral submissions made by the appellants and the            

respondents, the Vidyut Ombudsman passed the following:  
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AWARD 

 

2. The appeal arose out of the complaint of the consumer about           

non-release of domestic service connection.  

 

3. The appellant stated in her appeal that she constructed a house in             

her own plot and had applied for service connection on 17-12-2009; that the             

respondents had given wrong information that as Sri. K. Chinnaiah Goud is in             

arrears in the same premises, they could not release the service connection;            

and that hence she should be released a service connection. 

 

4. Notices were issued for hearing the matter. The respondent ADE filed           

his written submissions dated 13-03-2014 stating that the appellant filed an           

application for service connection on 19-12-2009 without producing any         

ownership documents; that in the same premises previously an industrial          

service under Category III used to exist in the name of Sri. Chinnaiah Goud;              

that the said service of Chinnaiah Goud fell in arrears to an extent of Rs.               

31,399/-; that the CGRF had ordered for release of service connection on the             

appellant producing proper ownership documents; that as on date, the          

appellant has not produced ownership documents and hence the service          

connection will be released soon after she produces proper ownership          

documents. The respondent DE also mentioned the same in his submission           

dated 19-03-2014.  

 

5. During the course of the hearing, the appellants and the respondents           

were enquired into with regard to their submissions. The respondents could           

not substantiate that the property against which arrears are outstanding is           
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the same as that of the property belonging to the appellant. The house is              

constructed by the appellant, admittedly on her own property. When the           

title to the property is clear and she has been able to obtain permission to               

construct a house thereon, the question of outstanding arrears from a           

previous owner of the premises does not arise. In view of this, it was ordered               

during the course of hearings on 18-8-2014, that if the appellant is able to              

produce proper documents proving her ownership of the property, the          

respondents are bound to release the supply to her.  

 

6. During the course of hearing on 27-11-2014, the respondents filed a           

written submission stating that the appellant has produced the proper          

ownership documents and that the service connection has been released. It           

was made clear to the respondents that the outstanding arrears from           

Chinnaiah Goud, if they are existing on the record of the respondents, need             

to be realized by all other means that can be deployed to realize them.  

 

7. In view of the release of the service connection to the appellant, this             

appeal is disposed of as settled.  

 

8. This order is corrected and signed on this 2nd day of December, 2014. 

 

9. A digitally signed copy of this order is made available at           

www.vidyutombudsman.ap.gov.in.  

 
 
 
 

VIDYUT OMBUDSMAN 
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To 

1. Kumari Mukarala Aruna, D/o. Jangaiah Goud, R/o. Lingotam, Achampet 

Mandal, Mahaboobnagar District - 509 375 

2. Additional Assistant Engineer, Operation, Achampet, TSSPDCL, 

Mahaboobnagar District - 509 375 

3. Assistant Divisional Engineer, Operation, Achampet, TSSPDCL, 

Mahboobnagar District - 509 375 

4. Divisional Engineer, Operation, Nagarkurnool, TSSPDCL Mahaboobnagar 

District - 509 235 

5. Superintending Engineer, Operation, Mettugadda, TSSPDCL, 

Mahaboobnagar District - 509 001  

 

Copy to: 

6. The Chairman, C.G.R.F - 1 (Rural), TSSPDCL, H. No.8-3-167/E/1,         

CPTI Premises, GTS Colony, Vengalaraonagar Colony, Erragadda,       

Hyderabad - 500 045. 

7. The Secretary, TSERC, 11-4-660, 5th Floor, Singareni Bhavan, Red Hills,          

Hyderabad - 500 004. 
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