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BEFORE THE VIDYUT OMBUDSMAN                                                                                             
Andhra Pradesh :: Amaravathi 

:: Present ::                                                                                                                                                                            

N. Basavaiah, B.Sc, B.L.                                                                                                                                          

Date:  27-3-2020                                                                                                                     

Appeal No. 52 of 2019-20 

Between 

K.Kumari, W/o K.Lakshmipathi, A.M.Puram Village, Vadamalapet Mandal, 
Chittoor District - 517571  

… Appellant 

And 

1. Assistant Executive Engineer / O/APSPDCL/Tiruchanur, Chittoor Dt. 
2. Deputy Executive Engineer / OSD-III/Tirupati/Chittoor Dt. 
3. Executive Engineer / O/Tirupati Town/Chittoor Dt. 

           

                  ....Respondents 

O R D E R 

        The above appeal- representation has come up for final hearing before the 

Vidyut Ombudsman on 19-03-2020 at Vijayawada. The advocate of the appellant -

complainant, Sri.C.L.S. Varma, as well as the respondents, was present. Having 

considered the appeal-representation and the submissions made by the above 

persons present through video conference, the Vidyut Ombudsman passed the 

following: 

1. This appeal has been preferred by the appellant-complainant against the order 
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dated.04-06-2019 in C.G.No. 304/2018-19/Tirupati Circle, passed by the Forum 

for Redressal of Consumer Grievances in Southern  Power Distribution Company 

of A.P Limited, Tirupati, whereby and where under the Forum dismissed the 

complaint filed by the complainant for a direction to provide a new electricity 

connection to her residential house in S.No.225/8 of A.M.Puram Village.   

 2. The brief facts leading to file this appeal are that  one Sri T.Jayaramaiah, on the 

basis of a partition deed and a certificate from panchayat, as well as the 

complainant, on the basis of a sale deed and a certificate from panchayat, applied  

for a new service connection to a residential house in S.No.225/8 of A.M.Puram 

Village, and the respondents released the new service connection in the name of 

Sri.Jayaramaiah and deleted the application of the complainant and that after the 

complaint was filed, the respondents disconnected the service connection 

released in the name of Sri.Jayaramaiah on the basis of legal opinion. 

3. No evidence was adduced.  The Forum dismissed the complaint on the ground 

that there are rival claims for the same premises as per the legal opinion by 

expressing its opinion that the Forum is not competent to pass an order for 

releasing of service connection to the complainant when there is title dispute.  

Not satisfied with the above order, the complainant preferred this representation.   

4. The counsel for the appellant  submitted that the complainant is not a party in 

any suit filed by T. Jayaramaiah, that the complainant produced her title deed 

along with a certificate from the concerned panchayat secretary to show that she 

is the owner and occupier of the room in the  premises in S.No. 225/8,  that 

disconnection of  service connection given in the name of Jayaramaiah by the 

respondents gives an indication that T.Jayaramaiah has no right over the above 
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premises and that the view of the Forum that there is a rival claim and that  it is 

not competent to order for release of service connection to the  complainant till 

the title dispute is solved, is incorrect and  therefore, the respondents may be 

directed to provide a new connection to the appellant.  The respondents have 

submitted that  they have no objection to release the service connection in favour 

of the appellant and that if T.Jayaramiah objects to giving service connection, they 

may not be in a position to give the connection. The advocate for the appellant 

has  submitted that he will take steps to get police aid if Jayaramaiah objects the 

respondents from releasing the service connection. It is submitted by the 

respondents that they will  release service connection if police aid is given.   

5. In view of the above submissions, there is no need to frame any point for 

consideration or to decide the representation on merits, and the appeal-

representation is to be disposed of  as per the above submissions.  

6. As per the submissions made by the respondents, I hold that the appellant is 

entitled for a new electricity service connection and order the respondents to 

provide a new electricity connection to the appellant as prayed for by her 

forthwith. The appeal  representation is, thus, disposed of. No costs. 

7. A copy of this order is made available at                              

www.vidyutombudsman.ap.gov.in  

          Sd/- N.Basavaiah 

   VIDYUT OMBUDSMAN 
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To  

1. K.Kumari, W/o K.Lakshmipathi, A.M.Puram Village, Vadamalapet Mandal, 
Chittoor District – 517571 

2. Assistant Executive Engineer / O/APSPDCL/Tiruchanur, Chittoor Dt. 
3. Deputy Executive Engineer / OSD-III/Tirupati/Chittoor Dt. 
4. Executive Engineer / O/Tirupati Town/Chittoor Dt. 

 

Copy To: 

5. The Chairman, C.G.R.F., APSPDCL, 19/13/65/A, Srinivasapuram, Near 132 kV 
substation, Tirchanoor Road, Tirupati- 517 503.  

6. The Secretary, APERC, 11-4-660, 4th Floor, Singareni Bhavan, Red Hills, 
Hyderabad - 500 004 . 
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