
 

BEFORE THE VIDYUT OMBUDSMAN               

Andhra Pradesh :: Amaravathi 

:: Present ::                                                                                                                  

N. Basavaiah, B.Sc, B.L.                                                                                                      

Date: 05-11-2020 

Appeal No. 16 of 2020-21 
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 Between 

Ganta Krishna Murthy, S/o Narayana, Dubacherla Sivaru, Gantavarigudem (V), 

Nallajerla (M), W.G.District - 534112  

… Appellant/Complainant 

And 

1. The Assistant Executive Engineer / O/Gollagudem/APEPDCL 

2. The Deputy Executive Engineer/O/Tadepalligudem-Rural 

3. The Executive Engineer/Operation/Tadepalligudem 

4. The Superintending Engineer / Operation Circle/Eluru 

         

                  ....Respondents 

O R D ER      

 The above appeal- representation came up for final hearing, by way of Video 

Conferencing, before me at the office of the Vidyut Ombudsman, Vijayawada on 

03-11-2020.  The appellant, the 3rd respondent and the ADE, Tadepalligudem 

Rural on behalf of the 1st respondent were present. Having considered the 

appeal-representation and  submissions of the above parties present, the Vidyut 

Ombudsman passed the following: 
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 1. This appeal has been preferred by the appellant-complainant against the 

order dated. 13
th

 November,2019  in C.G.No:  195/2019 Visakhapatnam, passed 

by the Forum for Redressal of Consumer Grievances in Eastern  Power 

Distribution Company of A.P Limited, Visakhapatnam, whereby and where-

under the above Forum passed following order: 

  " That the respondents/DISCOM are hereby directed to refund  a sum of 

Rs.1,57,543/ collected from the consumer towards the cost of the transformer 

and it's structure  (i.e. difference of Rs.1,70,386.00 - Rs.12,840.00) within two 

months from the date of receipt of the Order, failing which the complainant is 

entitled for recovery of the same together with interest thereon at RBI rates of 

interest prevailing   time to time."    

 2. The detailed facts  of this case are not so necessary. The order of the Forum 

became final against the respondents as the respondents have no right of appeal 

against the orders of the Forum.  As the cost of the DTR  and  it's structure  was 

not refunded as per the above order of the Forum, the appeal representation has 

been preferred by the  complainant.   

3.      The 3rd respondent submitted that he would settle the  matter asto the 

payment of the amount due  to the appellant complainant within one month, as 

per the order of the Forum. No objection on the above aspect is reported on 

behalf of the appellant complainant.    

4.  In view of the above submissions, I feel there is no need to frame any point 

for consideration or settle the representation on merits. Therefore, the order of 

the Forum is to be confirmed. Considering the above submissions, I am inclined to 

grant  one month time from this day to the  respondents to comply with the  
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order of the Forum.   

5. In the result, I confirm  the order of the Forum granting  time till  07-12-

2020 to the  respondents to comply with the above order of the Forum. If the 

respondents fail to comply with the order as per the undertaking given by the 

third respondent, the appellant is at liberty to move this authority again on the 

above aspect. The representation is, thus, disposed of.  No costs. 

6.  A copy of this order is made available in the website:                             

www.vidyutombudsman.ap.gov.in  

This order is corrected and signed on   5
th

 day of November, 2020. 

                                                                                             S/d. N.Basavaiah 

VIDYUT OMBUDSMAN A.P 

To 

1. Ganta Krishna Murthy, S/o Narayana, Dubacherla Sivaru, Gantavarigudem (V), 

Nallajerla (M), W.G.District - 534112  

2. The Assistant Executive Engineer / O/Gollagudem/APEPDCL 

3. The Deputy Executive Engineer/O/Tadepalligudem-Rural 

4. The Executive Engineer/Operation/Tadepalligudem 

5. The Superintending Engineer / Operation Circle/Eluru 

 

Copy To: 

6. The Chairman, C.G.R.F., APEPDCL, P & T Colony, Seethammadhara, Near 

Gurudwara Junction, Visakhapatnam – 530 013.  

7. The Secretary, APERC, 11-4-660, 4th Floor, Singareni Bhavan, Red Hills, 

Hyderabad - 500 004  

 


