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BEFORE THE VIDYUT OMBUDSMAN         

Andhra Pradesh :: Amaravathi 

:: Present ::                                                                                     

N. Basavaiah, B.Sc, B.L.                                                                       

Date:   07 -12-2020                                                          

Appeal No.22 of 2020-21 

Between 

Gade Rammohana Rao, Srirampuram, Kuchipudi, Nizampatnam, Guntur 

District - 522262 

… Appellant 

And 

1. AAO/Cherukupalli/APCPDCL 

2. Deputy Exeuctive Engineer / O/APCPDCL/Cherukupalli 

3. Executive Engineer/O/APCPDCL/Baptla    ....Respondents 

             

O R D E R 

           The above appeal- representation came up for final hearing, by way of Video 

Conferencing, before  me  at the office of the Vidyut Ombudsman, Vijayawada on  

30-11-2020. The appellant's representative and the respondents  were present. 

Having considered the appeal-representation and  submissions of the above 

parties present, the Vidyut Ombudsman passed the following: 

1. This appeal-representation has been preferred by the appellant-

complainant against the order dated.17-09-2020 in C.G.No.256/2019-20/Guntur 

Circle, passed by the Forum for Redressal of Consumer Grievances in Southern  
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Power Distribution Company of A.P Limited, Tirupati, whereby and where under 

the above Forum dismissed the complaint refusing to grant the relief for re-

classification of consumer category from LT Category-I to LT category-V(B)(iii) and 

for reduction of the amount of Rs.15,435/ mentioned in the CC bill for the month 

of September,2019 but advised the complainant to apply for an agricultural 

connection.  

2. The case of the complainant is that he applied in November,2016 for 

release of an electricity service connection under kitchen garden category, but 

the service under LT category-1 was released to him, that  though the services of 

his neighbors released under kitchen garden were converted into category-V(C) 

and were again converted into LT category-V(B)(iii),yet the respondents, without 

converting his consumer category as per his request, suddenly sent him a  cc bill 

for Rs.15,435/- on 10.10.2019, that he had been paying cc bills regularly  and 

making attempts for getting the consumer category changed, but he could not 

succeed in his attempts and that even though he got his application registered at 

Mee Seva center, his purpose is not served. So, he filed the complaint for the 

above relief.    

 3. The 2nd respondent alone filed response stating that AEE inspected the 

premises on 8.12.2019 and found the service in paddy fields and that as there was 

no nursery activity and as necessary certificates were not enclosed, the change of 

category was not  affected. 

4.  No evidence had been adduced.  After considering the material available on 

record, the Forum passed the orders as stated supra.  Not satisfied with the above 

orders, the complainant preferred this appeal representation. 
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5. The representative of the appellant submitted that there are proceedings 

of the Chief Engineer dated.17.05.2016 giving a clarification to the letter of the 

third respondent dated 30.04.2016 and that the clarification in those proceedings 

is to the effect that the services released for the purpose of paddy nursery and 

kitchen gardens shall be billed under LT category -V (C), as per the APERC 

guidelines. Then, I took recourse to mediation, and both parties agreed for 

settlement. The third respondent, on the next date of adjournment, submitted on 

behalf of all the respondents that only Rs.3029/, as against the claim of the 

respondents, was due from the  appellant, that the agricultural connection could 

be released within  two or three months from the date of making an application 

by the appellant for that purpose and that the appellant could pay minimum 

charges  under the present consumer category for 2 or 3 months till releasing  the 

agricultural connection.  A memo on behalf of the appellant has been filed by 

stating that the appellant paid the respondents Rs.3029 and  will apply for an 

agricultural connection and  pay  minimum charges under the present category till 

then, as stated by the third respondent. Considering the above submission of the 

third respondent  and the memo filed on behalf of the appellant, there is no need 

to frame any point for consideration or decide this appeal-representation on 

merits. It appears the grievance of the complainant is redressed, as stated above. 

Hence,  I am of the view that the representation  can be disposed of by recording 

the submissions made by the third respondent and the contents of the above 

memo filed on behalf of the appellant.  

 6.  In the result, I dispose of this appeal-representation recording the three 

submissions made by the third respondent and the contents of the above memo 

filed on behalf of the appellant as to the payment of Rs.3029/as against the claim 
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of the respondents etc., stated supra. In the circumstances of this case, I direct 

both parties to bear their respective costs. This representation is, thus, disposed 

of. 

7. A copy of this order is made available at                         

www.vidyutombudsman.ap.gov.in  

This order is corrected and signed on 7
th

 December,2020. 

                                                                                                           S/d.N.Basavaiah 

VIDYUT OMBUDSMAN 

To  

1. Gade Rammohana Rao, Srirampuram, Kuchipudi, Nizampatnam, Guntur 

District – 522262 

2. AAO/Cherukupalli/APCPDCL 

3. Deputy Exeuctive Engineer / O/APCPDCL/Cherukupalli 

4. Executive Engineer/O/APCPDCL/Baptla 

 

Copy To: 

1. The Chairman, C.G.R.F., APSPDCL, 19/13/65/A, Srinivasapuram, Near 132 kV 

       substation, Tirchanoor Road, Tirupati- 517 503.  

2. The Secretary, APERC, 11-4-660, 4th Floor, Singareni Bhavan, Red Hills, 

       Hyderabad - 500 004 . 
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