
 

BEFORE THE VIDYUT OMBUDSMAN 
   Andhra Pradesh :: Hyderabad 

:: Present :: 

C. Ramakrishna 

Date: 08-01-2016 

Appeal No. 25 of 2015 

Between 

M/s. Indus Towers Limited, Hyderabad, Survey No. 133, 4-51, 8​th​ Floor, SLN Terminus, 

Beside Botanical Gardens, Gachibowli, Hyderabad 500 032  

... Appellants 

And 

1. The AE/Operation/T Sundupalli/APSPDCL/YSR Cuddapah District 

2. The ADE/Operation/Rayachoti/APSPDCL/YSR Cuddapah District 

3. The DE/Operation/APSPDCL/Rayachoti/YSR Cuddapah District  

4. The AAO/ERO/APSPDCL/Rayachoti/YSR Cuddapah District 

5. The SE/Operation/APSPDCL/YSR Cuddapah District 

… Respondents 

 

ORDER 

 

The above representation was filed on 03-11-2015, informing that their power           

supply was disconnected for non-payment of an abnormal bill for the month of May,              

2015 and that in spite of their approaching the CGRF on 10-08-2015, the CGRF has               

neither disposed of the complaint nor given them any relief restoring power supply.             

Therefore, an interim order was passed on 04-11-2015 ordering the respondents to file             

their written submissions before the CGRF, among other things, to facilitate an early             

disposal of the matter by the CGRF. During the hearings conducted at Tirupati on              

 



 

22-12-2015, the respondents had filed a copy of the order of the CGRF disposing the               

complaint before it. Thus, the ​raison d'être for the pendency of the representation              

before this authority no longer exists and hence the matter is closed. 

 

2. This order is corrected and signed on this 8​th  ​day of January, 2016. 

 

3. A digitally signed copy of this order is made available at           

www.vidyutombudsman.ap.gov.in.  

 
 
 
 

VIDYUT OMBUDSMAN 

 

To 

1. M/s.  Indus Towers Limited, Hyderabad, Survey No. 133, 4-51, 8th Floor, 

SLN Terminus, Besides Botanical Gardens, Gachibowli Hyderabad 500 032  

 

2. The Assistant Engineer, Operation, APSPDCL, 33/11 kV Sub-station, T         

Sundupalli, YSR Cuddapah District -  

3. The Assistant Divisional Engineer, Operation, APSPDCL, 33/11 kV        

Sub-station, Divisional Office, Rayachoti, YSR Cuddapah District - 516 269 

4. The Divisional Engineer, Operation, APSPDCL, 33/11 kV Sub-station,        

Divisional Office, Rayachoti, YSR Cuddapah District - 516 269 

5. The Assistant Account Officer, ERO, APSPDCL, Revenue Officer, 33/11 kV          

Sub-station, Rayachoti, YSR Cuddapah District - 516 269 

6. The Superintending Engineer, Operation, APSPDCL, Vidyut Bhavan,       

Erramokapalli Circle, YSR Cuddapah District - 516 269  
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Copy to: 

7. The Chairman, C.G.R.F., APSPDCL,19/13/65/A, Sreenivasapuram, Near      

132 kV Substation, Tiruchanoor Road, Tirupati - 517 503 

8. The Secretary, APERC, 11-4-660, 4th Floor, Singareni Bhavan, Red Hills,          

Hyderabad - 500 004 
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